EXHIBIT A — Pri
ARFQ 0608 DCR2!
ManageEngine ServiceDesk Plus Cloud

Section Description
3.1.1 Service Desk - Pro Edition or Equal
3.1.2 Service Desk - Catalog Add-on or Equal
3.1.3 Service Desk - Project Management Add-on or Equal
3.1.1 Service Desk - Pro Edition - Optional year 2
3.1.1 Service Desk - Pro Edition - Optional year 3
3.1.1 Service Desk - Pro Edition - Optional year 4
3.1.1 Service Desk - Pro Edition - Optional year 5
3.1.2 Service Desk - Catalog Add-on - Optional year 2
3.1.2 Service Desk - Catalog Add-on - Optional year 3
3.1.2 Service Desk - Catalog Add-on - Optional year 4
3.1.2 Service Desk - Catalog Add-on - Optional year 5
3.1.3 Service Desk - Project Management Add-on - Optional year 2
3.1.3 Service Desk - Project Management Add-on - Optional year 3
3.1.3 Service Desk - Project Management Add-on - Optional year 4
3.1.3 Service Desk - Project Management Add-on - Optional year 5

Please note: This information is being captured for auditing purposes.

Vendor must complete the Pricing Page in full as failure to complete the Pricing Page i
disqualified. A no bid will result in Vendor's bid being disqualified.

Any product or service not on the Agency provided Pricing Pages will not be allowable.
failure to use Exhibit A Pricing Pages could lead to disqualification of vendors bid.

Vendor should type or electronically enter the information into the Pricing Page to pre




BIDDER /VENDOR INI

Vendor Name:

vCloud Tech Inc.

Address: 609 Deep Valley Drive Suite 200
City, St. Zip: Rolling Hills Estates, CA 90274
Phone No.:

833-482-5683

Email Address:

vcloud@vcloudtech.com

Vendor Signature: 74stemmad Ahan



mailto:vcloud@vcloudtech.com

cing Page

500000071
(or Equal)
Unit of Estimated Unit Cost Extended Cost
Measure Quantity
Ea 1 $5,098.22 $5,098.22
Ea 1 $1,367.82 $1,367.82
Ea 1 $1,367.82 $1,367.82
Ea 1 $6,160.08 $6,160.08
Ea 1 $7,753.23 $7,753.23
Ea 1 $9,758.41 $9,758.41
Ea 1 $12,380.45 $12,380.45
Ea 1 $1,652.71 $1,652.71
Ea 1 $2,080.14 $2,080.14
Ea 1 $2,618.12 $2,618.12
Ea 1 $3,321.59 $3,321.59
Ea 1 $1,652.71 $1,652.71
Ea 1 $2,080.14 $2,080.14
Ea 1 $2,618.12 $2,618.12
Ea 1 $3,321.59 $3,321.59
Overall Total Cost S 63,231.15

1 its entirety will result in Vendor’s bid being

. The state cannot accept alternate pricing pages,

went errors in the evaluation.




"ORMATION:

02/19/2025
Date:



mailto:vcloud@vcloudtech.com
mailto:vcloud@vcloudtech.com
mailto:vcloud@vcloudtech.com
mailto:vcloud@vcloudtech.com

(833) 482-5683

‘/CLOUD TECH© Sales@vcloudtech.com

609 Deep Valley Drive Suite 200,

A
To: Herbert Mickey Skeens From: vCloud Tech Inc.
West Virginia State Treasurers Office Harry King
1124 Smith Street Second Floor 609 Deep Valley Drive Suite 200
Charleston, WV Rolling Hills Estates, CA 90274
Email: herbert.m.skeens@wv.gov Email: hking@vcloudtech.com
Phone: (304) 558-2350 Phone: (833) 482-5683 Ext 701
Terms FTIN: 46-3104792 Quote No: H23317-0
Payment Terms: Net 30 Quote Date: 2/19/2025
Cage Code: 77T86 Quote Expiry 3/17/2025
DUNS No: 079508688 RFQ:
Contract Name: Open Market Shipping: -
Contract No: OM Total Price: $ 7,833.86

Credit Cards: VISA/MASTER
Credit Card Fees May Apply

Sales Tax May Apply
Line No. Part No. Description Qty Unit Extended
ManageEngine ServiceDesk Plus Professional Edition -
1 46005.1APE4 Cloud Annual - Annual Subscription fee for 20 Technicians 1 $ 500822 $ 5,098.22

(500 nodes) End -1 year
from the date of renewal

ManageEngine ServiceDesk Plus Addons - Cloud Annual -
2 46003.1APJM Annual subscription fee for Project Management Add-on - 1 $ 1,367.82 $ 1,367.82
End-1 year from the date of renewal

ManageEngine ServiceDesk Plus Addons - Cloud Annual -
3 46003.1ASC Annual subscription fee for Service CatalogAdd-on - End-1 1 $ 1,367.82 $ 1,367.82
year from the date of renewal

Subtotal $ 7,833.86
Sales Tax
Option Year 2
Line No. Part No. Description Qty Unit Extended
ManageEngine ServiceDesk Plus Professional Edition -
1 46005.1APE4 Cloud Annual - Annual Subscription fee for 20 Technicians 1 $ 6.160.08 $ 6.160.08

(500 nodes) End -1 year
from the date of renewal

ManageEngine ServiceDesk Plus Addons - Cloud Annual -
2 46003.1APJM Annual subscription fee for Project Management Add-on - 1 $ 1,652.71 $ 1,652.71
End-1 year from the date of renewal

ManageEngine ServiceDesk Plus Addons - Cloud Annual -
3 46003.1ASC Annual subscription fee for Service CatalogAdd-on - End-1 1 $ 1,652.71 $ 1,652.71
year from the date of renewal

Subtotal $ 9,465.50

Sales Tax
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Option Year 3

Line No. Part No. Description Qty Unit Extended
ManageEngine ServiceDesk Plus Professional Edition -
Cloud Annual - Annual Subscription fee for 20 Technicians
46005.1APE4 (500 nodes) End -1 year 1 $ 7,753.23 $ 7,753.23
from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
46003.1APJM Annual subscription fee for Project Management Add-on - 1 $ 2,080.14 $ 2,080.14
End-1 year from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
1 46003.1ASC Annual subscription fee for Service CatalogAdd-on - End-1 1 $ 2,080.14 §$ 2,080.14
year from the date of renewal
Subtotal $ 11,913.51
Sales Tax
Option Year 4
Line No. Part No. Description Qty Unit Extended
ManageEngine ServiceDesk Plus Professional Edition -
46005.1APE4 Cloud Annual - Annual Subscription fee for 20 Technicians 1 $ 975841 $ 9,758.41
(500 nodes) End -1 year
from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
46003.1APJM Annual subscription fee for Project Management Add-on - 1 $ 261812 § 2,618.12
End-1 year from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
1 46003.1ASC Annual subscription fee for Service CatalogAdd-on - End-1 1 $ 261812 § 2,618.12
year from the date of renewal
Subtotal $ 14,994.65
Sales Tax
Option Year 5
Line No. Part No. Description Qty Unit Extended
ManageEngine ServiceDesk Plus Professional Edition -
Cloud Annual - Annual Subscription fee for 20 Technicians
1 46005.1APE4 (500 nodes) End -1 year 1 $ 12,38045 $ 12,380.45
from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
2 46003.1APJM Annual subscription fee for Project Management Add-on - 1 $ 3,321.59 $ 3,321.59
End-1 year from the date of renewal
ManageEngine ServiceDesk Plus Addons - Cloud Annual -
3 46003.1ASC Annual subscription fee for Service CatalogAdd-on - End-1 1 $ 3,321.59 $ 3,321.59
year from the date of renewal
Subtotal $ 19,023.63
Sales Tax

T&C May Apply

Optional year pricing are not locked.

CONFIDENTIAL




INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids. Please read these instructions and all documents attached in their entirety. These
instructions provide critical information about requirements that if overlooked could lead to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions

contained in these instructions and the Solicitation. Failure to do so may result in disqualification of
Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the

Solicitation will result in bid disqualification.

2A. PREBID MEETING: The item identified below shall apply to this Solicitation.

[ A pre-bid meeting will not be held prior to bid opening.

A Non-Mandatory PRE-BID meeting will be held at the following place and time:

A MANDATORY PRE-BID meeting will be held at the following place and time:

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one individual is
permitted to represent more than one vendor at the pre-bid meeting. Any individual that does attempt
to represent two or more vendors will be required to select one vendor to which the individual’s
attendance will be attributed. The vendors not selected will be deemed to have not attended the pre-
bid meeting unless another individual attended on their behalf. The required attribution of attendance
to a single vendor should be addressed during the pre-bid but may occur at any time deemed
appropriate by the Agency.

An attendance sheet provided at the pre-bid meeting shall serve as the official document verifying
attendance. Any person attending the pre-bid meeting on behalf of a Vendor must list on the
attendance sheet his or her name and the name of the Vendor he or she is representing.

Additionally, the person attending the pre-bid meeting should include the Vendor’s E-Mail address,
phone number, and Fax number on the attendance sheet. It is the Vendor’s responsibility to locate
the attendance sheet and provide the required information. Failure to complete the attendance sheet
as required may result in disqualification of Vendor’s bid.
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All Vendors should arrive prior to the starting time for the pre-bid. Vendors who arrive after the
starting time but prior to the end of the Prebid will be permitted to sign in but are charged with
knowing all matters discussed at the Prebid.

Questions submitted at least five business days prior to a scheduled pre-bid will be discussed at the
pre-bid meeting if possible. Any discussions or answers to questions at the pre-bid meeting are
preliminary in nature and are non-binding. Official and binding answers to questions will be
published in a written addendum to the Solicitation prior to bid opening.

3. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Agency Contact. Questions must be submitted in writing. All questions must be
submitted on or before the date listed below and to the address listed below to be considered. A
written response will be published in a Solicitation addendum if a response is possible and
appropriate. Non-written discussions, conversations, or questions and answers regarding this
Solicitation are preliminary in nature and are nonbinding.

Submitted emails should have the solicitation number in the subject line.

Question Submission Deadline: due by 2:00pm EST February 14, 2025

Submit Questions to: Mickey Skeens

Email: Herbert.M.Skeens@wv.gov

4. BID SUBMISSION: All bids must be submitted electronically through wvOASIS or signed
and delivered by the Vendor to the Agency on or before the date and time of the bid opening. Any
bid received by the Agency staff is considered to be in the possession of the Agency and will not be
returned for any reason.

4A. BID SUBMISSION

A bid that is not submitted electronically through wvOASIS should contain the information listed
below on the face of the envelope or the bid may be rejected by the Agency.

SEALED BID: Yes

BUYER: Mickey Skeens

SOLICITATION NUMBER: ARFQ 0608 DCR2500000071
BID OPENING DATE: February 24, 2025

BID OPENING TIME: 11:00am EST

FAX NUMBER:

Revised 04-17-2024 - WVDCR



5. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official addendum issued by the Agency. Vendors should acknowledge receipt of all
addenda issued with this Solicitation by completing an Addendum Acknowledgment Form, a copy
of which is included herewith. Failure to acknowledge addenda may result in bid disqualification.
The addendum acknowledgement should be submitted with the bid to expedite document processing.

6. BID FORMATTING: Vendor should type or electronically enter the information onto its
bid to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

7. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model, brand,
or specification listed in this Solicitation establishes the acceptable level of quality only and is not
intended to reflect a preference for, or in any way favor, a particular brand or vendor. Vendors may
bid alternates to a listed model or brand provided that the alternate is at least equal to the model or
brand and complies with the required specifications. The equality of any alternate being bid shall be
determined by the State at its sole discretion. Any Vendor bidding an alternate model or brand
should clearly identify the alternate items in its bid and should include manufacturer’s specifications,
industry literature, and/or any other relevant documentation demonstrating the equality of the
alternate items. Failure to provide information for alternate items may be grounds for rejection of a
Vendor’s bid.

This Solicitation is based upon a standardized commodity. Vendors are expected to bid the
standardized commodity identified. Failure to bid the standardized commodity will result in your
firm’s bid being rejected.

8. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of a contractual agreement. Vendor shall clearly mark any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a requirement or term and condition of the Solicitation may result in bid
disqualification.

9. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the Agency and must have paid the $125 fee, if applicable.

10. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

11. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Agency staff immediately upon bid
opening. The Agency will consider any file that cannot be immediately access and viewed at the
time of the bid opening (such as, encrypted files, password protected files, or incompatible files) to
be blank or incomplete as context requires, and therefore unacceptable. A vendor will not be
permitted to unencrypt files, remove password protections, or resubmit documents after bid opening
to make a file viewable if those documents are required with the bid. A Vendor may be required to
provide document passwords or removed access restrictions to allow the Agency to print or
electronically save documents provided that those documents are viewable by the Agency prior to
obtaining the password or removing the access restriction.
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12. NON-RESPONSIBLE: The Director of Administrative Services reserves the right to reject
the bid of any vendor as non-responsible, when the Director determines that the vendor submitting
the bid does not have the capability to fully perform or lacks the integrity and reliability to assure
good-faith performance.

13. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in part.

14. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, Freedom of
Information Act in West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Agency constitutes your explicit consent
to the subsequent public disclosure of the bid, proposal, or document. The Agency will disclose any
document labeled “confidential,” “proprietary,” “trade secret,” “private,” or labeled with any other
claim against public disclosure of the documents, to include any “trade secrets” as defined by West
Virginia Code § 47-22-1 et seq. All submissions are subject to public disclosure without notice.

EEANTY
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the Agency
and approved as to form by the Attorney General’s office, if required, constitutes acceptance of this
Contract made by and between the State of West Virginia and the Vendor. Vendor’s signature on its
bid signifies Vendor’s agreement to be bound by and accept the terms and conditions contained in
this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.
2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State of
West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Division of Administrative Services.

2.5. “Award Document” means the document signed by the Agency that identifies the Vendor as
the contract holder.

2.6. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services.

2.7. “State” means the State of West Virginia and/or any of its agencies, commissions, boards, etc.
as context requires.

2.8. “Vendor” or “Vendors” means any entity submitting a bid in response to the Solicitation, the

entity that has been selected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this Contract
below:

[ Term Contract
Initial Contract Term: This Contract becomes effective on the date indicated on the
awarded contract and extends for a period of one (1)  year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency, and
the Vendor. Any request for renewal should be delivered to the Agency thirty (30) days prior to the
expiration date of the initial contract term or appropriate renewal term. A Contract renewal shall be
in accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to four (4) successive one (1) year periods or multiple
renewal periods of less than one year, provided that the multiple renewal periods do not exceed the
total number of months available in all renewal years combined. Automatic renewal of this Contract
is prohibited.

Alternate Renewal Term - This contract may be renewed for
successive year periods or shorter periods
provided that they do not exceed the total number of months contained in all available
renewals. Automatic renewal of this Contract is prohibited. Renewals must be
approved by the Vendor and Agency.

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery order
may only be issued during the time this Contract is in effect. Any delivery order issued within one
year of the expiration of this Contract shall be effective for one year from the date the delivery order
is issued. No delivery order may be extended beyond one year after this Contract has expired.

Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the
notice to proceed and must be completed within days.

Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within  days. Upon completion of the work covered by the
preceding sentence, the vendor agrees that maintenance, monitoring, or warranty services will be
provided for year(s) thereafter.

One Time Purchase: The term of this Contract shall run from the issuance of the Award

Document until all of the goods contracted for have been delivered, but in no event will this Contract
extend for more than one fiscal year.

Other: See attached.

4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

Revised 04-17-2024 - WVDCR



5. QUANTITIES: The quantities required under this Contract shall be determined in
accordance with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less than
the quantities shown.

Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

H Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order approved
by the Vendor, Agency, and Attorney General’s office.

6. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Agency by the Vendor as specified below.

PERFORMANCE BOND: The apparent successful Vendor shall provide a performance
bond in the amount of 100% of the contract value. The performance bond must be received by the
Agency prior to Contract award.

LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be received by the Agency prior to Contract award.

MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and delivered
to the Agency prior to Contract award.
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LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under
the Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a form
acceptable to the State. The request may be prior to or after the contract award at the State’s sole
discretion.

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications regardless of whether or not that requirement is listed above.

7. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance
identified by a checkmark below and must include the State as an additional insured on each policy
prior to Contract award. The insurance coverage identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies Vendor shall
provide the Agency with proof that the insurance mandated herein has been continued. Vendor must
also provide Agency with immediate notice of any changes in its insurance policies, including but
not limited to, policy cancelation, policy reduction, or change in insurers. The apparent successful
Vendor shall also furnish proof of any additional insurance requirements contained in the
specifications prior to Contract award regardless of whether or not that insurance requirement is
listed in this section.
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Vendor must maintain:

Commercial General Liability Insurance in at least an amount of:

$1,000,000.00 per occurrence.
Automobile Liability Insurance in at least an amount of: $1,000,000.00 per
occurrence.

Professional/Malpractice/Errors and Omission Insurance in at least an amount of:

per occurrence. Notwithstanding the forgoing, Vendor’s are
not required to list the State as an additional insured for this type of policy.

Commercial Crime and Third-Party Fidelity Insurance in an amount of:

per occurrence.

Cyber Liability Insurance in the amount of: $1,000,000.00 per occurrence.

Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

Pollution Insurance in the amount of: per occurrence.

Aircraft Liability in the amount of: per occurrence.

8. WORKERS’ COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers’ compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon request.
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9. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

for

Liquidated Damages Contained in the Specifications

10. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product or
service proposed by vendor meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise indicated, and signifies acceptance of the terms and conditions
contained in the Solicitation unless otherwise indicated.

11.  PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price adjustment
provisions in its bid, without an express authorization from the State in the Solicitation to do so,
may result in bid disqualification. Notwithstanding the foregoing, Vendor must extend any publicly
advertised sale price to the State and invoice at the lower of the contract price or the publicly
advertised sale price.

12. PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract. Payment
may only be made after the delivery and acceptance of goods or services. The Vendor shall submit
invoices, in arrears.

13. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer or P-
Card. (The State of West Virginia’s Purchasing Card program, administered under contract by a
banking institution, processes payment for goods and services through state designated credit cards.)

14. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is required
by the solicitation to provide. Including such fees or charges as notes to the solicitation may result in
rejection of vendor’s bid. Requesting such fees or charges be paid after the contract has been
awarded may result in cancellation of the contract.

15. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of West
Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

16. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are not
appropriated or otherwise made available, this Contract becomes void and of no effect beginning on
July 1 of the fiscal year for which funding has not been appropriated or otherwise made available.
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17. CANCELLATION: The State reserves the right to cancel this Contract immediately upon
written notice to the vendor if the materials or workmanship supplied do not conform to the
specifications contained in the Contract. The Agency may also cancel any purchase or Contract
upon 30 days written notice to the Vendor.

18. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

19. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in specification
manuals, or any other source, verbal or written, which contradicts or violates the West Virginia
Constitution, West Virginia Code or West Virginia Code of State Rules is void and of no effect.

19A. VENUE: All legal actions for damage brought by Vendor against the State shall be brought
in the West Virginia Claims Commission. Other causes of action must be brought in the West
Virginia court authorized by statute to exercise jurisdiction over it.

20. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations, and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.
Vendor shall notify all subcontractors providing commodities or services related to this Contract
that as subcontractors, they too are required to comply with all applicable laws, regulations, and
ordinances.

21. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.

22, MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract, to the contrary, no modification of this Contract shall be binding
without mutual written consent of the Agency and the Vendor.

23. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall not
be construed as a waiver or a relinquishment for the future of such term, provision, option, right, or
remedy, but the same shall continue in full force and effect. Any waiver must be expressly stated in
writing and signed by the waiving party.

24, SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency such as price lists, order forms, invoices, sales agreements, or
maintenance agreements, and includes internet websites or other electronic documents. Acceptance
or use of Vendor’s forms does not constitute acceptance of the terms and conditions contained
thereon.

25. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency and any other
government agency or office that may be required to approve such assignments.
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26. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and

(c) be free from defects in material and workmanship.

27. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

28. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the Agency’s
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies
and Information Security Accountability Requirements, set forth in:
http://www.state.wv.us/admin/purchase/privacy/default.html

28A. CONFIDENTIALITY POLICIES AND INFORMATION SECURITY
ACCOUNTABILITY: The Vendor agrees to adhere to the Confidentiality Policies and Information
Accountability Requirements set forth in the link below. At the Agencies sole discretion, the Agency
can require the Vendor and its employees to execute the confidentiality agreement.
http://www.state.wv.us/admin/purchase/privacy/default.html

29.  YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required by
the competitive bidding laws of the State of West Virginia and the Freedom of Information Act West
Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Agency constitutes your explicit consent
to the subsequent public disclosure of the bid, proposal, or document. The Agency will disclose any
document labeled “confidential,” “proprietary,” “trade secret,” “private,” or labeled with any other
claim against public disclosure of the documents, to include any “trade secrets” as defined by West
Virginia Code § 47-22-1 et seq. All submissions are subject to public disclosure without notice.

EEANTY

30. LICENSING: In accordance with applicable law, Vendor must be licensed and in good
standing in accordance with any and all state and local laws and requirements by any state or
local agency of West Virginia, including, but not limited to, the West Virginia Secretary of State’s
Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any other
state agency or political subdivision. Obligations related to political subdivisions may include,
but are not limited to, business licensing, business and occupation taxes, inspection compliance,
permitting, etc. Upon request, the Vendor must provide all necessary releases to obtain
information to enable the Agency to verify that the Vendor is licensed and in good standing with the
above entities. Vendor shall notify all subcontractors providing commodities or services related to
this Contract that as subcontractors, they too are required to be licensed, in good standing, and up
to date on all state and local obligations as described in this section.
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31. ANTITRUST: In submitting a bid to, signing a contract with, or accepting an Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell, assign,
or transfer to the State of West Virginia all rights, title, and interest in and to all causes of action it
may now or hereafter acquire under the antitrust laws of the United States and the State of West
Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment shall
be made and become effective at the time the purchasing agency tenders the initial payment to
Vendor.

32. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a bid
or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into without
any prior understanding, agreement, or connection to any other entity that could be considered a
violation of law; and (4) that it has reviewed this Solicitation in its entirety; understands the
requirements, terms and conditions, and other information contained herein. Vendor’s signature on
its bid or offer also affirms that neither it nor its representatives have any interest, nor shall acquire
any interest, direct or indirect, which would compromise the performance of its services hereunder.
Any such interests shall be promptly presented in detail to the Agency. The individual signing this
bid or offer on behalf of Vendor certifies that he or she is authorized by the Vendor to execute this
bid or offer, or any documents related thereto on

Vendor’s behalf: that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State agency
that may require registration.

33. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable
for the acts and omissions of its employees and agents. Vendor shall be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of the
Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor shall be
exclusively responsible for payment of employees and contractors for all wages and salaries, taxes,
withholding payments, penalties, fees, fringe benefits, professional liability insurance premiums,
contributions to insurance and pension, or other deferred compensation plans, including but not
limited to, Workers’ Compensation and Social Security obligations, licensing fees, etc. and the
filing of all necessary documents, forms, and returns pertinent to all of the foregoing. Vendor shall
hold harmless the State and shall provide the State and Agency with a defense against any and all
claims including, but not limited to, the foregoing payments, withholdings, contributions, taxes,
Social Security taxes, and employer income tax returns.
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34, INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses for
services rendered by any subcontractor, person, or firm performing or supplying services, materials,
or supplies in connection with the performance of the Contract; (2) Any claims or losses resulting to
an y person or entity injured or damaged by the Vendor, its officers, employees, or subcontractors
by the publication, translation, reproduction, delivery, performance, use, or disposition of any data
used under the Contract in a manner not authorized by the Contract, or by Federal or State statutes
or regulations; and (3) Any failure of the Vendor, its officers, employees, or subcontractors to
observe State and Federal laws including, but not limited to, labor and wage and hour laws.

35.  NO DEBT CERTIFICATION: In accordance with West Virginia Code, the State is
prohibited from awarding a contract to any bidder that owes a debt to the State or a Political
subdivision of the State. By submitting a bid, or entering into a contract with the State, Vendor is
affirming that (1) for construction contracts, the vendor is not in default on any monetary obligation
owed to the State or a Political subdivision of the state, and (2) for all other contracts, that neither
vendor nor any related party owe a debt as defined above and that neither Vendor nor any related
party are in employer default as defined in the statute cited above unless the debt or employer default
is permitted under the statute.

36. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members, and employees to ensure that a conflict of interest does not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.

37. REPORTS: Vendor shall provide the Agency with the following reports identified by a
checked box below:

Such reports as the Agency may request. Requested reports may include, but are not limited
to, quantities purchased, agencies utilizing the contract, total contract expenditures by agency, etc.

Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Agency.

38. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical information
or to be present at the Capital complex based upon results addressed from a criminal background
check. The service provider is responsible for any costs associated with the fingerprint based state
and federal background inquiry. Upon award the service provider shall submit a list of all persons
who will be physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves the
right to prohibit a service provider’s employees from accessing sensitive or critical information or to
be present at the Capitol complex based upon results addressed from a criminal background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Muhammad Khan / CEO

(Name, Title)
Muhammad Khan / CEO

(Printed Name and Title)
609 Deep Valley Drive Suite 200 Rolling Hills Estates, CA 90274

(Address)
833-482-5683 / 323-978-6928

(Phone Number) / (Fax Number)

vcloud@vcloudtech.com

(E-mail address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation through
wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand the
requirements, terms and conditions, and other information contained herein; that this bid, offer or
proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product or
service proposed meets the mandatory requirements contained in the Solicitation for that product or
service, unless otherwise stated herein; that the Vendor accepts the terms and conditions contained
in the Solicitation, unless otherwise stated herein; that I am submitting this bid, offer or proposal for
review and consideration; that I am authorized by the vendor to execute and submit this bid, offer, or
proposal, or any documents related thereto on vendor’s behalf; that I am authorized to bind the
vendor in a contractual relationship; and that to the best of my knowledge, the vendor has properly
registered with any State agency that may require registration.

By signing below, I further certify that I understand that this Contract is subject to the provisions of
West Virginia code and rules and applicable adopted procedures; therefore, purchases and
contracts violating West Virginia Code and rules are void and of no effect.

vCloud Tech Inc.

(Company)
Wik emmmad Ahan Muhammad Khan, CEO
(Authorized Signature) Representative Name, Title)

Muhammad Khan, CEO
(Printed Name & Title of Authorized Representative)

02/19/2025
(Date)

833-482-5683 / 323-978-6928
(Phone Number) (Fax Number)
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ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.:

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing
this addendum acknowledgment form. Check the box next to each addendum received and sign
below. Failure to acknowledge addenda may result in bid disqualification. Acknowledgment: I
hereby acknowledge receipt of the following addenda and have made the necessary revisions to my
proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

Addendum No. 1 Addendum No. 6
Addendum No. 2 Addendum No. 7
Addendum No. 3 Addendum No. 8
Addendum No. 4 Addendum No. 9
Addendum No. 5 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Company

Authorized Signature

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document
processing.
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Software as a Service Addendum

1. Definitions:

Acceptable alternative data center location means a country that is identified as providing
equivalent or stronger data protection than the United States, in terms of both regulation
and enforcement. DLA Piper’s Privacy Heatmap shall be utilized for this analysis and may
be found at hitps://www.dlapiperdataprotection.com/index.html?t=world-
map&c=US&c2=IN.

Authorized Persons means the service provider's employees, contractors, subcontractors
or other agents who have responsibility in protecting or have access to the public
jurisdiction’s personal data and non-public data to enable the service provider to perform
the services required.

Data Breach means the unauthorized access and acquisition of unencrypted and
unredacted personal data that compromises the security or confidentiality of a public
jurisdiction’s personal information and that causes the service provider or public
jurisdiction to reasonably believe that the data breach has caused or will cause identity
theft or other fraud.

Individually Identifiable Health Information means information that is a subset of health
information, including demographic information collected from an individual, and (1) is
created or received by a health care provider, health plan, employer or health care
clearinghouse; and (2) relates to the past, present or future physical or mental health or
condition of an individual; the provision of health care to an individual; or the past, present
or future payment for the provision of health care to an individual; and (a) that identifies
the individual; or (b) with respect to which there is a reasonable basis to believe the
information can be used to identify the individual.

Non-Public Data means data, other than personal data, that is not subject to distribution
to the public as public information. It is deemed to be sensitive and confidential by the
public jurisdiction because it contains information that is exempt by statute, ordinance or
administrative rule from access by the general public as public information.

Personal Data means data that includes information relating to a person that identifies
the person by first name or first initial, and last name, and has any of the following
personally identifiable information (PII): government-issued identification numbers (e.g.,
Social Security, driver's license, state identification card); financial account information,

including account number, credit or debit card numbers; or protected health information
(PHI).

Protected Health Information (PHI) means individually identifiable health information
transmitted by electronic media, maintained in electronic media, or transmitted or
maintained in any other form or medium. PHI excludes education records covered by the
Family Educational Rights and Privacy Act (FERPA), as amended, 20 U.S.C. 1232g,
records described at 20 U.S.C. 1232g(a)(4)(B)(iv) and employment records held by a
covered entity in its role as employer.
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Public Jurisdiction means any government or government agency that uses these terms
and conditions. The term is a placeholder for the government or government agency.

Public Jurisdiction Data means all data created or in any way originating with the public
jurisdiction, and all data that is the output of computer processing or other electronic
manipulation of any data that was created by or in any way originated with the public
jurisdiction, whether such data or output is stored on the public jurisdiction’s hardware,
the service provider's hardware or exists in any system owned, maintained or otherwise
controlled by the public jurisdiction or by the service provider.

Public Jurisdiction Identified Contact means the person or persons designated in writing
by the public jurisdiction to receive security incident or breach notification.

Restricted data means personal data and non-public data.

Security Incident means the actual unauthorized access to personal data or non-public
data the service provider believes could reasonably result in the use, disclosure or theft
of a public jurisdiction’s unencrypted personal data or non-public data within the
possession or control of the service provider. A security incident may or may not turn into
a data breach.

Service Provider means the contractor and its employees, subcontractors, agents and
affiliates who are providing the services agreed to under the contract.

Software-as-a-Service (SaaS) means the capability provided to the consumer to use the
provider's applications running on a cloud infrastructure. The applications are accessible
from various client devices through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The consumer does not manage or control the
underlying cloud infrastructure including network, servers, operating systems, storage or
even individual application capabilities, with the possible exception of limited user-specific
application configuration settings.

2. Data Ownership: The public jurisdiction will own all right, title and interest in its data
that is related to the services provided by this contract. The service provider shall not
access public jurisdiction user accounts or public jurisdiction data, except (1) in the course
of data center operations, (2) in response to service or technical issues, (3) as required
by the express terms of this contract or (4) at the public jurisdiction’s written request.

3. Data Protection and Privacy: Protection of personal privacy and data shall be an
integral part of the business activities of the service provider to ensure there is no
inappropriate or unauthorized use of public jurisdiction information at any time. To this
end, the service provider shall safeguard the confidentiality, integrity and availability of
public jurisdiction information and comply with the following conditions:
a) The service provider shall implement and maintain appropriate administrative,
technical and physical security measures to safeguard against unauthorized
access, disclosure or theft of personal data and non-public data. In Appendix A,
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b)

d)

f)

g)

h)

the public jurisdiction shall indicate whether restricted information will be
processed by the service provider. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures the
service provider applies to its own personal data and non-public data of similar
kind. The service provider shall ensure that all such measures, including the
manner in which personal data and non-public data are collected, accessed, used,
stored, processed, disposed of and disclosed, comply with applicable data
protection and privacy laws, as well as the terms and conditions of this Addendum
and shall survive termination of the underlying contract.

The service provider represents and warrants that its collection, access, use,
storage, disposal and disclosure of personal data and non-public data do and will
comply with all applicable federal and state privacy and data protection laws, as
well as all other applicable regulations, policies and directives.

The service provider shall support third-party multi-factor authentication integration
with the public jurisdiction third-party identity provider to safeguard personal data
and non-public data.

If, in the course of its engagement by the public jurisdiction, the service provider
has access to or will collect, access, use, store, process, dispose of or disclose
credit, debit or other payment cardholder information, the service provider shall at
all times remain in compliance with the Payment Card Industry Data Security
Standard (“PCI DSS") requirements, including remaining aware at all times of
changes to the PCI DSS and promptly implementing all procedures and practices
as may be necessary to remain in compliance with the PCI DSS, in each case, at
the service provider's sole cost and expense. All data obtained by the service
provider in the performance of this contract shall become and remain the property
of the public jurisdiction.

All personal data shall be encrypted at rest and in transit with controlled access.

Unless otherwise stipulated, the service provider is responsible for encryption of
the personal data.

Unless otherwise stipulated, the service provider shall encrypt all non-public data
at rest and in transit, in accordance with recognized industry practice. The public
jurisdiction shall identify data it deems as non-public data to the service provider.
At no time shall any data or process - that either belong to or are intended for the
use of a public jurisdiction or its officers, agents or employees — be copied,
disclosed or retained by the service provider or any party related to the service
provider for subsequent use in any transaction that does not include the public
jurisdiction.

The service provider shall not use or disclose any information collected in
connection with the service issued from this proposal for any purpose other than
fulfilling the service.

Data Location. For non-public data and personal data, the service provider shall
provide its data center services to the public jurisdiction and its end users solely
from data centers in the U.S. Storage of public jurisdiction data at rest shall be
located solely in data centers in the U.S. The service provider shall not allow its
personnel or contractors to store public jurisdiction data on portable devices,
including personal computers, except for devices that are used and kept only at its



Version 11-1--19

U.S. data centers. With agreement from the public jurisdiction, this term may be
met by the service provider providing its services from an acceptable alternative
data center location, which agreement shall be stated in Appendix A. The Service
Provider may also request permission to utilize an acceptable alternative data
center location during a procurement’s question and answer period by submitting
a question to that effect. The service provider shall permit its personnel and
contractors to access public jurisdiction data remotely only as required to provide
technical support.

4. Security Incident or Data Breach Notification: The service provider shall inform the
public jurisdiction of any confirmed security incident or data breach.

a)

b)

Incident Response: The service provider may need to communicate with outside
parties regarding a security incident, which may include contacting law
enforcement, fielding media inquiries and seeking external expertise as defined by
law or contained in the contract. Discussing security incidents with the public
jurisdiction shall be handled on an urgent as-needed basis, as part of service
provider communication and mitigation processes defined by law or contained in
the contract.

Security Incident Reporting Requirements: The service provider shall report a
confirmed Security Incident as soon as practicable, but no later than twenty-four
(24) hours after the service provider becomes aware of it, to: (1) the department
privacy officer, by email, with a read receipt, identified in Appendix A; and, (2)
unless otherwise directed by the public jurisdiction in the underlying contract, the
WVOT Online Computer Security and Privacy Incident Reporting System at
https://apps.wv.gov/ot/ir/Default.aspx, and (3) the public jurisdiction point of
contact for general contract oversight/administration. The following information
shall be shared with the public jurisdiction: (1) incident phase (detection and
analysis; containment, eradication and recovery; or post-incident activity), (2)
projected business impact, and, (3) attack source information.

Breach Reporting Requirements: Upon the discovery of a data breach or
unauthorized access to non-public data, the service provider shall immediately
report to: (1) the department privacy officer, by email, with a read receipt, identified
in Appendix A; and, (2) unless otherwise directed by the public jurisdiction in the
underlying contract, the WVOT Online Computer Security and Privacy Incident
Reporting System at https://apps.wv.gov/ot/ir/Default.aspx, and the public
jurisdiction point of contact for general contract oversight/administration.

5. Breach Responsibilities: This section only applies when a data breach occurs with
respect to personal data within the possession or control of the service provider.

a)

Immediately after being awarded a contract, the service provider shall provide the
public jurisdiction with the name and contact information for an employee of service
provider who shall serve as the public jurisdiction’s primary security contact and
shall be available to assist the public jurisdiction twenty-four (24) hours per day,
seven (7) days per week as a contact in resolving obligations associated with a
data breach. The service provider may provide this information in Appendix A.
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b)

d)

Immediately following the service provider’s notification to the public jurisdiction of
a data breach, the parties shall coordinate cooperate with each other to investigate
the data breach. The service provider agrees to fully cooperate with the public
jurisdiction in the public jurisdiction’s handling of the matter, including, without
limitation, at the public jurisdiction’s request, making available all relevant records,
logs, files, data reporting and other materials required to comply with applicable
law and regulation.

Within 72 hours of the discovery, the service provider shall notify the parties listed
in 4(c) above, to the extent known: (1) date of discovery; (2) list of data elements
and the number of individual records; (3) description of the unauthorized persons
known or reasonably believed to have improperly used or disclosed the personal
data; (4) description of where the personal data is believed to have been
improperly transmitted, sent, or utilized; and, (5) description of the probable
causes of the improper use or disclosure.

The service provider shall (1) cooperate with the public jurisdiction as reasonably
requested by the public jurisdiction to investigate and resolve the data breach, (2)
promptly implement necessary remedial measures, if necessary, and prevent any
further data breach at the service provider's expense in accordance with
applicable privacy rights, laws and regulations and (3) document responsive
actions taken related to the data breach, including any post-incident review of
events and actions taken to make changes in business practices in providing the
services, if necessary.

If a data breach is a direct result of the service provider's breach of its contract
obligation to encrypt personal data or otherwise prevent its release, the service
provider shall bear the costs associated with (1) the investigation and resolution of
the data breach; (2) notifications to individuals, regulators or others required by
state or federal law; (3) a credit monitoring service (4) a website or a toll-free
number and call center for affected individuals required by state law — all not to
exceed the average per record per person cost calculated for data breaches in the
United States in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the data breach (or other similar
publication if the named publication has not issued an updated average per record
per cost in the last 5 years at the time of the data breach); and (5) complete all
corrective actions as reasonably determined by service provider based on root
cause. The service provider agrees that it shall not inform any third party of any
data breach without first obtaining the public jurisdiction’s prior written consent,
other than to inform a complainant that the matter has been forwarded to the public
jurisdiction’s legal counsel and/or engage a third party with appropriate expertise
and confidentiality protections for any reason connected to the data breach. Except
with respect to where the service provider has an independent legal obligation to
report a data breach, the service provider agrees that the public jurisdiction shall
have the sole right to determine: (1) whether notice of the data breach is to be
provided to any individuals, regulators, law enforcement agencies, consumer
reporting agencies or others, as required by law or regulation, or otherwise in the
public jurisdiction’s discretion; and (2) the contents of such notice, whether any

5
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type of remediation may be offered to affected persons, and the nature and extent
of any such remediation. The service provider retains the right to report activity to
law enforcement.

6. Notification of Legal Requests: The service provider shall contact the public
jurisdiction upon receipt of any electronic discovery, litigation holds, discovery searches
and expert testimonies related to the public jurisdiction’s data under this contract, or which
in any way might reasonably require access to the data of the public jurisdiction. The
service provider shall not respond to subpoenas, service of process and other legal
requests related to the public jurisdiction without first notifying the public jurisdiction,
unless prohibited by law from providing such notice.

7. Termination and Suspension of Service:

a) In the event of a termination of the contract, the service provider shall implement
an orderly return of public jurisdiction data within the time period and format
specified in the contract (or in the absence of a specified time and format, a mutually
agreeable time and format) and after the data has been successfully returned,
securely and permanently dispose of public jurisdiction data.

b) During any period of service suspension, the service provider shall not take any
action to intentionally erase any public jurisdiction data.

c) In the event the contract does not specify a time or format for return of the public
jurisdiction’'s data and an agreement has not been reached, in the event of
termination of any services or agreement in entirety, the service provider shall not
take any action to intentionally erase any public jurisdiction data for a period of:

e 10 days after the effective date of termination, if the termination is in
accordance with the contract period
o 30 days after the effective date of termination, if the termination is for
convenience
e 60 days after the effective date of termination, if the termination is for
cause
After such period, the service provider shall have no obligation to maintain or
provide any public jurisdiction data and shall thereafter, unless legally prohibited,
delete all public jurisdiction data in its systems or otherwise in its possession or
under its control.

d) The public jurisdiction shall be entitled to any post-termination assistance generally
made available with respect to the services, unless a unique data retrieval
arrangement has been established as part of the Contract.

e) The service provider shall securely dispose of all requested data in all of its forms,
such as disk, CD/ DVD, backup tape and paper, when requested by the public
jurisdiction. Data shall be permanently deleted and shall not be recoverable,
according to National Institute of Standards and Technology (NIST)-approved
methods. Certificates of destruction shall be provided to the public jurisdiction.

8. Background Checks: The service provider shall conduct criminal background checks
in compliance with W.Va. Code §15-2D-3 and not utilize any staff to fulfill the obligations

6
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~of the contract, including subcontractors, who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to 1 year is an authorized penalty.
The service provider shall promote and maintain an awareness of the importance of
securing the public jurisdiction’s information among the service provider's employees and
agents.

9. Oversight of Authorized Persons: During the term of each authorized person’s
employment or engagement by service provider, service provider shall at all times cause
such persons to abide strictly by service provider’s obligations under this Agreement and
service provider's standard policies and procedures. The service provider further agrees
that it shall maintain a disciplinary process to address any unauthorized access, use or
disclosure of personal data by any of service provider's officers, partners, principals,
employees, agents or contractors.

10. Access to Security Logs and Reports: The service provider shall provide reports
to the public jurisdiction in CSV format agreed to by both the service provider and the
public jurisdiction. Reports shall include user access (successful and failed attempts),
user access |P address, user access history and security logs for all public jurisdiction
files and accounts related to this contract.

11. Data Protection Self-Assessment: The service provider shall perform a Cloud
Security Alliance STAR Self-Assessment by completing and submitting the “Consensus
Assessments Initiative Questionnaire” to the Public Jurisdiction Identified Contact. The
service provider shall submit its self-assessment to the public jurisdiction prior to contract
award and, upon request, annually thereafter, on the anniversary of the date of contract
execution. Any deficiencies identified in the assessment will entitle the public jurisdiction
to disqualify the bid or terminate the contract for cause.

12. Data Center Audit: The service provider shall perform an audit of its data center(s)
at least annually at its expense and provide a redacted version of the audit report upon
request. The service provider may remove its proprietary information from the redacted
version. A Service Organization Control (SOC) 2 audit report or approved equivalent sets
the minimum level of a third-party audit. Any deficiencies identified in the report or
approved equivalent will entitle the public jurisdiction to disqualify the bid or terminate the
contract for cause.

13. Change Control and Advance Notice: The service provider shall give 30 days,
advance notice (to the public jurisdiction of any upgrades (e.g., major upgrades, minor
upgrades, system changes) that may impact service availability and performance. A
major upgrade is a replacement of hardware, software or firmware with a newer or better
version in order to bring the system up to date or to improve its characteristics.

14. Security:
a) At a minimum, the service provider's safeguards for the protection of data shall
include: (1) securing business facilities, data centers, paper files, servers, back-up
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systems and computing equipment, including, but not limited to, all mobile devices
and other equipment with information storage capability; (2) implementing network,
device application, database and platform security; 3) securing information
transmission, storage and disposal; (4) implementing authentication and access
controls within media, applications, operating systems and equipment; (5)
implementing appropriate personnel security and integrity procedures and
practices, including, but not limited to, conducting background checks consistent
with applicable law; and (6) providing appropriate privacy and information security
training to service provider's employees.

b) The service provider shall execute well-defined recurring action steps that identify
and monitor vulnerabilities and provide remediation or corrective measures. Where
the service provider's technology or the public jurisdiction’s required dependence
on a third-party application to interface with the technology creates a critical or high
risk, the service provider shall remediate the vulnerability as soon as possible. The
service provider must ensure that applications used to interface with the service
provider’s technology remain operationally compatible with software updates.

c) Upon the public jurisdiction’s written request, the service provider shall provide a
high-level network diagram with respect to connectivity to the public jurisdiction’s
network that illustrates the service provider's information technology network
infrastructure.

15. Non-disclosure and Separation of Duties: The service provider shall enforce
separation of job duties, require commercially reasonable non-disclosure agreements,
and limit staff knowledge of public jurisdiction data to that which is absolutely necessary
to perform job duties.

16. Import and Export of Data: The public jurisdiction shall have the ability to securely
import, export or dispose of data in standard format in piecemeal or in entirety at its
discretion without interference from the service provider. This includes the ability for the
public jurisdiction to import or export data to/from other service providers identified in the
contract (or in the absence of an identified format, a mutually agreeable format).

17. Responsibilities: The service provider shall be responsible for the acquisition and
operation of all hardware, software and network support related to the cloud services
being provided. The technical and professional activities required for establishing,
managing and maintaining the environments are the responsibilities of the service
provider.

18. Subcontractor Compliance: The service provider shall ensure that any of its
subcontractors to whom it provides any of the personal data or non-public data it receives
hereunder, or to whom it provides any personal data or non-public data which the service
provider creates or receives on behalf of the public jurisdiction, agree to the restrictions,
terms and conditions which apply to the service provider hereunder.

19. Right to Remove Individuals: The public jurisdiction shall have the right at any time
to require that the service provider remove from interaction with public jurisdiction any
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service provider representative who the public jurisdiction believes is detrimental to its
working relationship with the service provider. The public jurisdiction shall provide the
service provider with notice of its determination, and the reasons it requests the removal.
If the public jurisdiction signifies that a potential security violation exists with respect to
the request, the service provider shall immediately remove such individual. The service
provider shall not assign the person to any aspect of the contract without the public
jurisdiction’s consent.

20. Business Continuity and Disaster Recovery: The service provider shall provide a
business continuity and disaster recovery plan executive summary upon request. Lack of
a plan will entitle the public jurisdiction to terminate this contract for cause.

21. Compliance with Accessibility Standards: The service provider shall comply with
and adhere to Accessibility Standards of Section 508 Amendment to the Rehabilitation
Act of 1973.

22. Web Services: The service provider shall use web services exclusively to interface
with the public jurisdiction’s data in near real time when possible.

23. Encryption of Data at Rest: The service provider shall ensure hard drive encryption
consistent with validated cryptography standards as referenced in FIPS 140-2, Security
Requirements for Cryptographic Modules for all personal data.

24, Subscription Terms: Service provider grants to a public jurisdiction a license to:
a. Access and use the service for its business purposes;
b. For SaaS, use underlying software as embodied or used in the service; and
c. View, copy, upload, download (where applicable), and use service provider's
documentation.

25. Equitable Relief: Service provider acknowledges that any breach of its covenants or
obligations set forth in Addendum may cause the public jurisdiction irreparable harm for
which monetary damages would not be adequate compensation and agrees that, in the
event of such breach or threatened breach, the public jurisdiction is entitled to seek
equitable relief, including a restraining order, injunctive relief, specific performance and
any other relief that may be available from any court, in addition to any other remedy to
which the public jurisdiction may be entitled at law or in equity. Such remedies shall not
be deemed to be exclusive but shall be in addition to all other remedies available at law
or in equity, subject to any express exclusions or limitations in this Addendum to the
contrary.
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AGREED:

Name of Agency;__ VCloud Tech Inc.

Signature; Wk zmmad Ahan

Title: CEO

Date: 02/19/2025

10

Name of Vendor:

Signature:

Title:

Date:
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Appendix A

(To be completed by the Agency’s Procurement Officer prior to the execution of the Addendum,
and shall be made a part of the Addendum. Required information not identified prior to execution
of the Addendum may only be added by amending Appendix A and the Addendum, via Change
Order.)

Name of Service Provider/Vendor: vCloud Tech Inc.

Name of Agency: vCloud Tech Inc.

Agency/public jurisdiction’s required information:

1. Will restricted information be processed by the service provider?
Yes []
No

2. |If yes to #1, does the restricted information include personal data?
Yes []
No

3. Ifyes to #1, does the restricted information include non-public data?
Yes
No

4. If yes to #1, may the service provider store public jurisdiction data in a data center in an
acceptable alternative data center location, which is a country that is not the U.S.?

Yes [ ]
No

5. Provide name and email address for the Department privacy officer:

Name: vCloud Tech Inc.

Email address: vcloud@vcloudtech.com

Vendor/Service Provider’s required information:

6. Provide name and contact information for vendor's employee who shall serve as the public
jurisdiction’s primary security contact:

Name:

Email address:

Phone Number:

11



REQUEST FOR QUOTATION
ManageEngine ServiceDesk Plus Cloud or Equal
ARFQ DCR2500000071

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Department of Homeland Security,
Division of Administrative Services is soliciting bids on behalf of the West Virginia
Division of Corrections and Rehabilitation to establish a contract for ManageEngine
ServiceDesk Plus Cloud or Equal environment.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.
Additional definitions can be found in section 2 of the General Terms and Conditions.

2.1 “Contract Item” or “Contract Items” means the list of items identified in Section
3.1 below and on the Pricing Pages.

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and totals
contained in wvOASIS or attached hereto as Exhibit A, and used to evaluate the
Solicitation responses.

2.3  “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Agency.

3. GENERAL REQUIREMENTS:

3.1 Mandatory Contract Item Requirements: Contract Item must meet or exceed the
mandatory requirements listed below.

3.1.1 Contract Item 1: ManageEngine ServiceDesk Plus On-Demand
Professional Edition, Part Number: 46148.11SODA, or Equal

3.1.1.1 The Vendor must provide an annual (12 month) subscription for
ManageEngine ServiceDesk Plus On-Demand Professional
Edition, Part Number: 46148.11SODA, or Equal for a minimum
quantity of twenty (20) Technicians for a minimum of 500 nodes.

3.1.1.2 Vendor must provide an information technology tracking software
solution with the following features:

Page 1 of 7



REQUEST FOR QUOTATION
ManageEngine ServiceDesk Plus Cloud or Equal
ARFQ DCR2500000071

3.1.2

3.1.1.2.1 Management Tracking and Automation
Management, must be able to log issues, assign those
issues to the correct team member, and track
requests, establish categorization and classification
based on predefined roles, setup notification and
alerts for resolutions. Multi-level approval
workflow. The ability to reassign requests. Generate
reports on open requests. Export and download
options to print reports to the following formats but
not limited to CSV, XLS, HTML, PDF and Google
Docs, Sheets.

3.1.1.3 Vendor must provide a cloud base software solution service with
no storage cost or limits. Must provide codeless customization
capabilities to meet Agency’s needs.

3.1.1.4 Vendor must provide the ability and assign custom roles to staff
to support the roles of the end users and user accounts will not be
integrated with Active Directory, including the Addons.

3.1.1.5 Vendor must provide access to training modules for current and
new staff.

3.1.1.6 Must provide a method of unlocking accounts and resetting
passwords for access to ManageEngine ServiceDesk or Equal.

3.1.1.7 Must provide custom surveys capabilities.

3.1.1.8 The Vendor must provide software updates, upgrades, and product
release to keep software operating effectively and efficiently at all
times. Vendors must notify us when an update, or upgrade is
required and if an update or upgrade is an additional cost to this
product, the Vendor must notify the Agency before doing any
upgrade or update.

Contract Item 2: ManageEngine ServiceDesk Plus On-Demand
Professional Edition, Service Catalog Add-On, Part Number:
74002M.SCS1, or Equal

3.1.2.1 The Vendor must provide an annual subscription for
ManageEngine ServiceDesk Plus On-Demand Professional
Edition, Service Catalog Add-On, Part Number: 74002M.SCS1,
or Equal.

3.1.2.2 Vendor must provide a service catalog add-on with the following

Page 2 of 7



REQUEST FOR QUOTATION
ManageEngine ServiceDesk Plus Cloud or Equal

ARFQ DCR2500000071
features:
3.1.2.2.1 Must be able to provide the following components to

3.1.2.2.2

3.1.2.2.3

3.1.2.2.4

the service catalog such as category, description,
availability, specific service level agreements,
owners, and costs if applicable.

Must provide the ability customize, modify, and add
additional fields to meet the Agency needs.

Must have the ability to create workflow between
tasks.

Must have the ability to close a task.

3.1.3 Contract Item 3: ManageEngine ServiceDesk Plus On-Demand
Professional Edition, Project Management Add-On, Part Number:
74002M.PMS1, or Equal

3.1.3.1 The Vendor must provide an annual subscription for
ManageEngine ServiceDesk Plus On-Demand Professional

Edition,

Project Management Add-On, Part Number:

74002M.PMS1, or Equal.

3.1.3.2 Vendor must provide a project management add-on with the
following features:

3.1.3.2.1

3.1.3.2.2

3.1.3.2.3

3.1.3.2.4

Create, delete, close, update, assign, and track project
process, timeline, percentage of completions and
estimated cost.

Must generate reports on project status, assigned
projects, completed projects, and add attachments.

Must be able to export and print reports to the
following formats but not limited to CSV, XLS,
HTML, PDF and Google Workspace formats such as
but not limited to Docs and Sheet.

Must provide the ability to customize, modify, and
add additional fields to meet the Agency needs.

3.1.4 Alternative “or Equal” Submission
3.1.4.1 Vendor must include alternate brand information with
alternative SKU / Item numbers in comment section of Pricing
Page on wvOASIS. The Vendor must include alternate brand

Page 3 of 7



REQUEST FOR QUOTATION
ManageEngine ServiceDesk Plus Cloud or Equal
ARFQ DCR2500000071

information  documentation with bid response, but
documentation may be requested prior to award.

4. CONTRACT AWARD:

4.1

4.2

4.3

Contract Award: The Contract is intended to provide the Agency with a purchase
price on all Contract Items. The Contract shall be awarded to the Vendor that
provides the Contract Items meeting the required specifications for the lowest overall
total cost as shown on the Pricing Pages.

Renewal options for years 2, 3, and 4 will be initiated by the Agency, agreed to by the
Vendor and processed by the WV Division of Administrative Services as Change Order for
subsequent years.

Pricing Page: Vendor should complete the Pricing Pages by providing the unit price
for contract items 1, 2, and 3. Vendor should complete the Pricing Pages in their
entirety as failure to do so can result in Vendor’s bids being disqualified. A no bid
entered on the Pricing Page will result in Vendor’s bid being disqualified.

Any product or service not on the Agency provided Pricing Page will not be
allowable. The State cannot accept alternate pricing pages, failure to use Exhibit A
Pricing Page will lead to disqualification of vendors bid.

Vendor should provide with their bid a copy of any and all Software Terms and
Conditions or licenses that the State of West Virginia or the Agency will have to
agree to or accept as a part of this solicitation. This information will be required
before contract is issued.

Vendor should electronically enter the information into the Pricing Pages through
wvOASIS, if available, or as an electronic document. In most cases, the Vendor can
request an electronic copy of the Pricing Pages for bid purposes by sending an email
request to the following email address: Herbert.M.Skeens@wv.gov.

CPI: Said contract shall be for a base period of one (1) with four (4) one (1) year
renewal options. Automatic renewals are prohibited. Vendor and Agency must
mutually agree in writing to the renewal of said contract. There shall be no contract
price increases within the first twelve (12) contract months from the date of the award
of the contract.

After the expiration of the initial twelve (12) contract month period, a Vendor may,

no less than thirty (30) days prior to the contract anniversary date, request a price

adjustment in writing. Said price adjustment will be evaluated based on the prior

year Consumer Price Index compared to the current year Consumer Price Index, or

3%, whichever is less. All price adjustments must be approved by the Agency prior

to implementation, at Agency’s sole discretion. Approval of price adjustments is
Page 4 of 7
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ManageEngine ServiceDesk Plus Cloud or Equal
ARFQ DCR2500000071

4.4

4.5

not guaranteed. Agency will issue a change order to said contract for any approved
price adjustments.

Piggyback Clause: The WV Division of Administrative Services reserves the right
to extend the terms, conditions, and prices of this contract to other
Agencies/Institutions who express an interest in piggybacking on this contract. Each
of the piggyback Agencies/Institutions will issue their own purchasing documents for
the goods/services. Contractor agrees that the WV Division of Administrative
Services shall bear no responsibility or liability for any agreements between
Contractor and the other Agency/Institution who desires to exercise this option.

Confidentiality Policies & Information Security Accountability: Vendor agrees
to adhere to the Confidentiality Policies & Information Accountability Requirements
which can be found at https://www.state.wv.us/admin/purchase/privacy/. At the
Agencies’ discretion, the Agency can require the Vendor and its employees to execute
the Confidentiality Agreement.

. PAYMENT:

5.1 Payment: Vendor shall accept payment in accordance with the payment procedures

6.1

6.2

6.3

of the State of West Virginia.

. DELIVERY AND RETURN:

Shipment and Delivery: Vendor shall ship the Contract Items immediately after
being awarded this Contract and receiving a purchase order or notice to proceed.
Vendor shall deliver the Contract Items within fifteen (15) working days after
receiving a purchase order or notice to proceed. Contract Items must be delivered to
Agency at:

Division of Corrections and Rehabilitation
Director of Information Technology

1409 Greenbrier Street

Charleston, WV 25311

Late Delivery: The Agency placing the order under this Contract must be notified
in writing if the shipment of the Contract Items will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency will be grounds for cancellation
of the Contract, and/or obtaining the Contract Items from a third party.

Any Agency seeking to obtain the Contract Items from a third party under this
provision must first obtain approval of the WV Division of Administrative Services.

Delivery Payment/Risk of Loss: Vendor shall deliver the Contract Items F.O.B.
destination to the Agency’s location.

Page 5 of 7
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REQUEST FOR QUOTATION
ManageEngine ServiceDesk Plus Cloud or Equal
ARFQ DCR2500000071

7.

6.4

6.5

Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense
and with no restocking charge. Vendor shall either make arrangements for the return
within five (5) days of being notified that items are unacceptable, or permit the
Agency to arrange for the return and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the Agency
with appropriate return packaging upon request. All returns of unacceptable items
shall be F.O.B. the Agency’s location. The returned product shall either be replaced,
or the Agency shall receive a full credit or refund for the purchase price, at the
Agency’s discretion.

Return Due to Agency Error: Items ordered in error by the Agency will be returned
for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not
charge a restocking fee if returned products are in a resalable condition. Items shall
be deemed to be in a resalable condition if they are unused and in the original
packaging. Any restocking fee for items not in a resalable condition shall be the lower
of the Vendor’s customary restocking fee or 5% of the total invoiced value of the
returned items.

VENDOR DEFAULT:

7.1 The following shall be considered a vendor default under this Contract.

7.1.1 Failure to provide Contract Items in accordance with the requirements

contained herein.

7.1.2 Failure to comply with other specifications and requirements contained herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the

Contract Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon request.

7.2 The following remedies shall be available to Agency upon default.

7.2.1 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this

Contract.

7.2.3 Any other remedies available in law or equity.

8. MISCELLANEOUS:
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ManageEngine ServiceDesk Plus Cloud or Equal

ARFQ DCR2500000071

8.1 Contract Manager: During its performance of this Contract, Vendor must designate
and maintain a primary contract manager responsible for overseeing Vendor’s
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information

below.

Contract Manager:

Muhammad Khan

Telephone Number:

833-482-5683

Fax Number:

323-978-6928

Email Address:

vcloud@vcloudtech.com
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State of West Virginia
Agency Request for Quote
Miscellaneous

Proc Folder: 1624124

Doc Description: Manage Engine Service Desk Plus Cloud or Equal

Reason for Modification:

Proc Type: Agency Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version
2025-02-07 2025-02-24  10:30 ARFQ 0608 DCR2500000071 1
BID RECEIVING LOCATION

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :
Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER

Herbert Mickey Skeens

(304) 558-2350

herbert.m.skeens@wv.gov

Vendor

Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed: Feb 7, 2025

Page 1

FORM ID: WV-PRC-ARFQ-002 2020/05




| ADDITIONAL INFORMATION

The West Virginia Department of Homeland Security, Division of Administrative Services is soliciting bids on behalf of the West
Virginia Division of Corrections and Rehabilitation to establish a contract for ManageEngine ServiceDesk Plus Cloud or Equal
environment.

INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON Y%
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 3.1.1 - Service Desk - Pro Edition or Equal 1.00000 EA
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 3.1.2 - Service Desk - Catalog Add-on or Equal 1.00000 EA
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025 Page 2 FORM ID: WV-PRC-ARFQ-002 2020/05



INVOICE TO SHIP TO

DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 3.1.3 - Service Desk - Project Management 1.00000 EA
Add-on or Equal
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 3.1.1 - Service Desk - Pro Edition - Optional ~ 1.00000 EA
Year 2
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025 Page 3 FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA

Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA
Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025
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INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA

Year 5
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA
Optional Year 2

Comm Code Manufacturer Specification Model #

43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025
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INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA

Optional Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA
Optional Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025
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INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA

Optional Year 5
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 3.1.3 - Service Desk - Project Management - 1.00000 EA
Optional Year 2

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025
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INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 3.1.3 - Service Desk - Project Management -  1.00000 EA

Optional Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 3.1.3 - Service Desk - Project Management - 1.00000 EA
Optional Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 7, 2025
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INVOICE TO SHIP TO

DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON Y%
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 3.1.3 - Service Desk - Project Management -  1.00000 EA
Optional Year 5
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

SCHEDULE OF EVENTS

Line Event Event Date
1 Questions due by 2:00pm EST 2025-02-14

Date Printed: Feb 7, 2025 Page 9 FORM ID: WV-PRC-ARFQ-002 2020/05
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Manage Engine Service Desk Plus
Cloud or Equal

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




SOLICITATION NUMBER: ARFQ 0608 DCR2500000071
Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:
| | Modify bid opening date and time

[[J] Modify specifications of product or service being sought

[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet

[ | Correction of error

[ | Other

Description of Modification to Solicitation:

Attach Vendor Questions & Agency responses

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012



ATTACHMENT A

Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: ARFQ DCR25*71

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[X] Addendum No. 1 [ 1 Addendum No. 6
[ 1 Addendum No. 2 [ 1 Addendum No.7
[ 1 Addendum No. 3 [ 1 Addendum No.8
[ 1 Addendum No. 4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. |
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

vCloud Tech Inc.
Company

Wethtaimimad Ahan
Authorized Signature

02/19/2025
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



Addendum 1
ARFQ 0608 DCR2500000071
Manage Engine Cloud Services

Vendor Questions and Agency Responses:

1. Could you please check and let us know if you are looking to downgrade the additional
1000 nodes which is the SKU# 46003.1 AAN4 mention below.
A. Yes, the Agency does not need the 1000 nodes for asset management.



State of West Virginia
Agency Request for Quote
Miscellaneous

Proc Folder: 1624124 Reason for Modification:
Doc Description: Manage Engine Service Desk Plus Cloud or Equal Addendum 1
Proc Type: Agency Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version
2025-02-14 2025-02-24  10:30 ARFQ 0608 DCR2500000071 2

BID RECEIVING LOCATION

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER

Herbert Mickey Skeens

(304) 558-2350

herbert.m.skeens@wv.gov

Vendor

Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed: Feb 14, 2025

Page 1

FORM ID: WV-PRC-ARFQ-002 2020/05




| ADDITIONAL INFORMATION

The West Virginia Department of Homeland Security, Division of Administrative Services is soliciting bids on behalf of the West
Virginia Division of Corrections and Rehabilitation to establish a contract for ManageEngine ServiceDesk Plus Cloud or Equal
environment.

INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON Y%
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 3.1.1 - Service Desk - Pro Edition or Equal 1.00000 EA
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 3.1.2 - Service Desk - Catalog Add-on or Equal 1.00000 EA
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025 Page 2 FORM ID: WV-PRC-ARFQ-002 2020/05



INVOICE TO SHIP TO

DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 3.1.3 - Service Desk - Project Management 1.00000 EA
Add-on or Equal
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 3.1.1 - Service Desk - Pro Edition - Optional ~ 1.00000 EA
Year 2
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025 Page 3 FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA

Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA
Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025

Page 4

FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 3.1.1 - Service Desk - Pro Edition - Optional 1.00000 EA

Year 5
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA
Optional Year 2

Comm Code Manufacturer Specification Model #

43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025

Page 5

FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA

Optional Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA
Optional Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025

Page 6

FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
11 3.1.2 - Service Desk - Catalog Add-on - 1.00000 EA

Optional Year 5
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
12 3.1.3 - Service Desk - Project Management - 1.00000 EA
Optional Year 2

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025

Page 7

FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO

SHIP TO

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1124 SMITH STREET

DIVISION OF CORRECTIONS
- CENTRAL OFFICE

1409 GREENBRIER ST STE

300
SECOND FLOOR
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
13 3.1.3 - Service Desk - Project Management -  1.00000 EA

Optional Year 3
Comm Code Manufacturer Specification Model #
43230000
Extended Description:
See Attached Specifications
INVOICE TO SHIP TO
DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON WV
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
14 3.1.3 - Service Desk - Project Management - 1.00000 EA
Optional Year 4

Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

Date Printed: Feb 14, 2025

Page 8

FORM ID: WV-PRC-ARFQ-002 2020/05




INVOICE TO SHIP TO

DIVISION OF CORRECTIONS DIVISION OF CORRECTIONS
- CENTRAL OFFICE - CENTRAL OFFICE
1124 SMITH STREET 1409 GREENBRIER ST STE
300
SECOND FLOOR
CHARLESTON WV CHARLESTON Y%
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
15 3.1.3 - Service Desk - Project Management -  1.00000 EA
Optional Year 5
Comm Code Manufacturer Specification Model #
43230000

Extended Description:
See Attached Specifications

SCHEDULE OF EVENTS

Line Event Event Date
1 Questions due by 2:00pm EST 2025-02-14

Date Printed: Feb 14, 2025 Page 9 FORM ID: WV-PRC-ARFQ-002 2020/05



Document Phase

Document Description

Page
10

DCR2500000071

Final

Manage Engine Service Desk Plus
Cloud or Equal

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




Letter of Authorization

March 28, 2024
vCloud Tech Inc.

To whom it may concern

This letter is to serve as proof that vCloud Tech Inc is an Authorized Reseller
of ManageEngine. This certificate will be valid from 1st March 2024 thru 30th
September 2024.

Thank you,

Haja Moideen

Associate Director - ManageEngine North America
ZOHO Corporation

4141 Hacienda Drive

Pleasanton, CA 94588-8549, U.S.A.

Phone: 925-924-9500

Fax : 925-924-9600
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